






Understanding the Water Affordability 
Challenge



Join us!

➢ Utility revenues 
come almost 
entirely from 
customer rates.

➢ Revenue needs 
are increasing.



Affordability stresses occur in many utility 
service areas

2021 JWW Study



Join us!

Late Payment/Non-Payment - What Happens?

● Varies significantly by utility

● May include:
○ Extended payment plan opportunity (mandated for privately owned utilities)
○ Late fees / penalties / interest (only publicly owned utilities)
○ Tax lien sales (only publicly owned utilities)
○ Shut Off 

■ Winter/summer protections
■ Other protections - medical need, temperature
■ Minimum amount/days overdue
■ Notice requirements
■ Tenants - protections vary when landlord fails to pay

○ Disconnection/reconnection fees, deposit

● Opportunity to dispute bills may vary
○ BPU involvement for privately owned utilities



Water Affordability Solutions

NJ Shares  Municipal Customer Assistance 
Program (MCAP) Partners

Utility offered discounts for seniors, veterans, and 
disabled persons

Utility created programs such as NJ American 
Water - H2O grants and Universal Affordability 
Discount

Temporary- Federal LIHWAP Program 





Challenges & Opportunities: 
Community & Utility Level





Benefits of Water Affordability Program





National Models in Water Affordability & 
Tools- What Can NJ Learn?





https://bit.ly/Water-Affordability-Toolkit

Resources for 
Utilities

https://bit.ly/Water-Affordability-Toolkit


Call To Action - An Actionable Next Step




