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Understanding the Water Affordability
Challenge



Everyone needs and deserves
affordable access to
safe water and sanitation.

> Ultility revenues
come almost
entirely from
customer rates.

Every water/sewer utility needs
sufficient and sustainable > Revenue needs
revenue are increasing.
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2021 JWW Study
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Affordability stresses occur in many utility
service areas
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NEW JERSEY WATER UTILITY AFFORDABILITY
METHODOLOGY & ASSESSMENT

RESEARCH QUESTION METHODOLOGY

How many households might struggle to

afford drinking water and sewer costs Divided state population

without financial assistance? Where are by census tracts and water

they located? 6 9 utility service areas, which
serve 90% of the NJ

Legend lati

% of Households popU ation

0-10%

10-15%
1520%
- 2050%
Determined combined
water utility costs for
45,000 gallons of water
demand per year. Data
was collected for 90% of
households with service.

Estimated household
disposable income at the
20th-percentile household
income for each county.

Estimated affordability
stress, with 3 thresholds:
© Baseline stress: 10% of
disposable income
o High stress: 20% of
disposable income
© Severe stress: 30% of
disposable income

FINDINGS

Affordability stresses are not just an issue
in historic urban centers, but occur in
many suburban areas and rural towns.

TO ACCESS THE FULL REPORT, VISIT WWW.JERSEYWATERWORKS.ORG/RESOURCES OR CLICK HERE



Late Payment/Non-Payment - What Happens?

e Varies significantly by utility

e May include:

o Extended payment plan opportunity (mandated for privately owned utilities)
o Late fees/ penalties / interest (only publicly owned utilities)
o Tax lien sales (only publicly owned utilities)
o  Shut Off

m  Winter/summer protections

m Other protections - medical need, temperature

m  Minimum amount/days overdue

m  Notice requirements

m Tenants - protections vary when landlord fails to pay
o Disconnection/reconnection fees, deposit

e Opportunity to dispute bills may vary
o  BPU involvement for privately owned utilities
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Water Affordability Solutions

NJ Shares Municipal Customer Assistance
Program (MCAP) Partners

Utility offered discounts for seniors, veterans, and
disabled persons

Utility created programs such as NJ American
Water - H20 grants and Universal Affordability

Discount

Temporary- Federal LIHWAP Program

Low Income Household Water Assistance Program
First-ever federal water bill assistance program

Total funding received: $23,945,785

NEWJERSEY Total spent: $23,933,385

ASnapshot

LIHWAP
Implementation

How has LIHWAP impacted New Jersey households in need? in New Jersey

Number of Agreements

@ Households served:* Disconnections prevented: with Utility Vendors:
17,373 9,290 230

I ;)-_,1‘; Water services restored: g Water bills reduced: Administering Partners:
<~ 851 .!’ 6,269 State-Administered

Program



Stories from the Community

Affordability Program Awareness Participation Gap

Ever Applied @ Would Participate

Winter LIHWAP NJ Shares Other
Termination
Program

Would Participate @ Would Not Participate Aware W Used

Though Most Would Participate Program Awareness is Low And Few Have Applied

*Qur community partners surveyed 37 respondents across the five case study cities on water affordability in September and October 2025.
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Challenges & Opportunities:
Community & Utility Level



Water Affordability Survey: Newark Respondents

N=13 Respondents surveyed across Newark on September 30th 2025.

69% Households Included Vulnerable Population(s)

92.3% Households Rent Rather than Own 92.3% Households Earn <$25,000 Annual Income

100.00% 92.3% 40.00%
38.46%

20.00%
50.00%

% Respondents

25.00%

Senior Children Indiv. w/ Disability

@ <$25,000 $25,000-$49,000 % Households w/ 2 1 Vulnerable Individual

12 of 13 6 of 13

m m O =

Identified as “Some Other Race” Identified as “Hispanic or Latino/a/e” EE
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Benefits of Water Affordability Program



Low Income Household Water Assistance Program
First-ever federal water bill assistance program

Stats for FY2022-2024 Total funding received: $23,945,785

NEW JERSEY Total spent: $23,933,385
S BEAp- f’e‘n:gm_ spent: !00%

How has LIHWAP impacted New Jersey households in need?

Households served:* Disconnections prevented:

17,373 9,290

Water services restored: — Water bills reduced:

851 G2 6,269

LIHWAP
Implementation
in New Jersey

Number of Agreements
with Utility Vendors:

230

Administering Partners:

State-Administered
Program

— .
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National Models in Water Affordability &
Tools- What Can NJ Learn?



Expert Blog

Michigan Primed for First Statewide Water
Affordability Program in United States

Collaboration among community advocates, water utilities, and
environmental groups is key to progress on landmark

legislation, creating a model for other states.

June 24, 2025




WATER AFFORDABILITY
ADVOCACY TOOLKIT

STOP THE SHUI[]FFS'

Turn it on!

WATER AFFORDABILITY BUSINESS
CASE TOOL: USER MANUAL

CALCULATING A UTILITY'S NET REVENUE ASSOCIATED WITH
LOW-INCOME AFFORDABILITY OR ASSISTANCE PROGRAMS

TURN ON THE TAP:

| INCREASING PARTICIPATION IN WATER AFFORDABILITY
A 7|  PROGRAMS THROUGH DATA SHARING

Resources for
Utilities

https://bit.ly/Water-Affordability- Toolkit



https://bit.ly/Water-Affordability-Toolkit
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Call To Action - An Actionable Next Step



Water infrastructure solutions
that provide communities with

Clean Water and Waterways
Healthy and Safe Neighborhoods
Flood and Climate Resilience
Economic Growth
Local Jobs

SEY WATER
O O WORKS

Smart infrastructure. Strong communities.

THANK YOU! STAY INVOLVED!

COLLABORATIVE ACTIONS

www.jerseywaterworks.org

info@jerseywaterworks.org

'F #njwater2b



