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We provide the City with integrated 
water, wastewater, and stormwater 

services
Vision: To become America’s model 21st century 

urban water utility

▶ Our Workforce Development initiatives are 
critical to ensuring PWD continues to 
provide the highest level of service to our 
customers 
▶ Strategic organizational development
▶ Recruitment, engagement, retention
▶ Partnerships
▶ Sustained progress 
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